Terms & Conditions

These Terms and Conditions form part of the contract between Frome Cheese and Grain Trading Company Limited or Frome Cheese and Grain Ltd (the Venue) and the individual or organisation hiring the hall (The Hirer). They contain important information. Please make sure that you have read and understood them. 
For a large print version contact office@cheeseandgrain.co.uk or 01373 455768.
1. Facilities of Hire
The Venue undertakes:
1.1 To provide and pay for all electricity and water needed for The Event.
1.2 To provide The Venue to The Hirer at a reasonable working temperature.
1.3 To provide PA, lighting, digital projector and furniture as specified on Website
1.4 To provide a Duty Manager for The Event and a Technical Manager where required
1.5 To provide space for a merchandise table in the foyer if required, for an additional fee.
1.6 To hold the appropriate license for entertainment and sale of alcohol.
The Hirer undertakes: 
1.7 That the period of hire as specified in the contract will not be extended or expanded without prior written agreement of The Venue. The Venue reserves the right to apply additional hire chares in the event of an event over running, or an earlier get in time being required.
1.8 To meet the cost of additional staff over and above the staff specified in these terms and conditions
2. Control & Protection

The Venue reserves to itself the right to:
2.1 Determine the level of Doorsafe and other staff required. Extra charges may apply after 12 midnight and on statutory holidays
2.2 Superintend and control The Venue for the protection, accommodation and convenience of the public and for the fulfillment of all obligations, terms and conditions of any and all licenses relating to The Venue. All Venue and Doorsafe staff will be responsible to the Duty Manager, whether payment is made by the venue and recharged to the Hirer or directly by The Hirer.
2.3 Enforce its Noise policy at all times
2.4 Secure and supervise the area provided for performers
2.5 Object to any song, speech dialogue, business, costume or gesture and the same shall be withdrawn or altered as The Venue may direct.
The Hirer undertakes: 
2.6 To have the legal right and practical ability to present The Event.
2.7 To fulfill the requirements of any licensing or other authority governing The Event or any of the activities forming part of The Event.
2.8 To indemnify The Venue in respect of The Hirer’s legal liability only for all claims, damages to or loss of property belonging to any person and for any personal injury to or the death of any person during the course of or in consequence of the hiring except insofar as this arises out of any act, omission or negligence on the part of The Venue, and to have adequate Public Liability Insurance for The Event
2.9 If an event is to include unaccompanied children under the age of 18 years The Hirer shall be responsible for ensuring that appropriate child protection measures are in place.
2.10 The Hirer or their representative previously named will be present at least 60 minutes before the start of The Event (Ticketed events only).
2.11 The Hirer agrees that no associates shall personally address the audience, interfere in any manner with other artistes or employees, or go behind the front of house desk, without the permission of The Venue.
2.12 To comply with the maximum capacity for the event as stated by The Venue.
2.13 To ensure that The Event complies with all relevant Health and Safety legislation, including legislation banning smoking in public places, and to pay to The Venue any costs/fines incurred by the venue as a result of The Hirer or anyone associated with The Hirer failing to comply with such legislation.
2.14 To ensure that all electrical equipment has been properly approved and tested in compliance with relevant Health and Safety Legislation.
2.15 The Hirer shall not bring or permit to be brought on to the premises any explosives, inflammable spirits or fireworks of any kind or without consent install any portable heaters of any type.

2.16 The Hirer shall not without the prior written agreement of the Manager use or permit to be used any naked lights any inflammable material, costume, decorations or scenery on the premises and shall not allow any act or performance to take place on the premises which might endanger persons on the premises or the premises themselves.
2.17 To comply with The Venue’s rules on sales of goods where appropriate

2.18 To ensure that the building is left in good order after The Event. The Venue will charge The Hirer for the cost of making good/replacing any property or equipment has been damaged by The Hirer or anyone associated with the Hirer (in the case of a private function this includes anyone attending)
2.19 The Hirer agrees to observe, carry out and abide by any other rules for the time being in force at The Venue.
3. Deposits, Advance Payments and Cancellation
                The Venue reserves the right:

3.1 To charge a deposit or full payment in advance as specified in the contract. 
3.2 To retain any deposit paid if The Event is cancelled within two months of the event date, and 50% of the hall hire if The Event is cancelled within one month of the event date. If The Event is cancelled within one week of the event date the full hall hire will be charged.
3.3 In the case of advance payment in full, to retain 25% of the full hire fee if The Event is cancelled within two months of the event date, and 50% if The Event is cancelled within one month of the event date. If The Event is cancelled within one week of the event date the full hall hire will be charged.
3.4 To cancel the use of any premises at any time and for whatever reason. All money paid in respect of the booking will be refunded. The Venue will not be liable for any other expenditure or loss sustained, directly or indirectly by The Hirer where the cancellation has arisen from circumstances outside The Venue’s control.
3.5 To make an additional charge as necessary to cover costs incurred by The Venue arising from cancellation by The Hirer
The Hirer shall:

3.6 Give The Venue one month’s notice to terminate a regular contract.
4. Ticket Sales and Reconciliations (This clause applies where there is a Ticket Sales are included as part of the contract)
The Venue shall:

4.1 Sell tickets for The Event from a date agreed between The Venue and The Hirer, but in all cases not before a contract signed by The Hirer has been received by The Venue. 
4.2 Sell tickets for The Event at the prices agreed with The Hirer during the advertised Box Office opening hours and during The Event.
4.3 Hold money from the sale of tickets in trust for The Hirer until the conclusion of The Event, subject to the remainder of this clause. In no circumstances will an advance payment be made to The Hirer prior to the conclusion of The Event.
4.4 Provide tickets at its discretion to The Hirer to use at other outlets, at a charge to cover printing and administration.
4.5 Retain a fee of £1.00 per ticket sold in advance & on the door via its Box Office, or any of its approved agencies. 
4.6 Levy a charge to customers for payment of credit and debit cards (£1.00 per transaction) 
4.7 Reserve the right to use up to fifteen tickets for its own use, subject to availability.
4.8 Pay to The Hirer the balance of income from ticket sales after deduction of any of the sums due to The Venue under the terms of the contract and any sums which may be outstanding from any previous contract with The Hirer.
4.9 All payments will be made by cheque within 10 days of The Event. There will be no cash payments made on the night of The Event without the specific approval of the Programme and Marketing Manager.
The Hirer shall:

4.10 Receive an allocation of a maximum of 425 tickets (or 50% capacity if less) for external sales; the Cheese & Grain may at its absolute discretion allocate a greater number to the promoter by negotiation after an initial period.

4.11 Provide The Venue with full details of tickets sold through other ticket outlets. The Venue shall be under no obligation to admit holders of tickets purchased through undeclared sources.
4.12 Pay The Venue £1 for each ticket refunded in the event of a cancellation where the total of such charge exceeds the cancellation charge applying in Clause 3.

5. Publicity 
The Hirer undertakes:

5.1 That all printed material produced by The Hirer will comply with The Venue’s print guidelines and shall be proof read by a member of The Venue staff to ensure that necessary alterations can made.
1.2 To inform The Venue immediately in the event of significant changes to the advertised and booked event and that if actual costs are incurred by The Venue in updating this information these costs will be paid by The Hirer.
5.3 To ensure that the Booking Fee is included or referred to in the publicised ticket price.
                The Venue undertakes
5.4 To advertise public events on The Venue’s website no later than 2 months before The Event

6. Fly Posting

The Hirer undertakes:
6.1 To ensure that no illegal fly posting of marketing information for The Event will take place. This applies to fly posting of marketing by The Hirer or anyone else.
6.2 The Venue can provide contact details of surrounding local authorities. However, it is the sole responsibility of The Hirer to check with the relevant local authority whether posters are allowed in any particular circumstance. 
6.3 The Hirer undertakes to pay to The Venue any or all of the following costs which are incurred as a result of illegal fly posting; cost of removing fly posting, costs or fines imposed by enforcement authorities or courts, administrative and or legal costs incurred by The Venue in connection with any enforcement or legal proceedings. (Fines can be at least £1,000 per poster)
7. Technical Requirements:

The Hirer undertakes that:
7.1 The Hirer will provide details of technical requirements at least 10 days before The Event.
7.2 The Hirer will confirm with The Venue the arrival time and length of set up time required, at least 10 days prior to The Event. An additional charge will be levied if The Hirer requires an earlier start to the set up time than specified in the contract
7.3 The Hirer is entirely responsible for the cost of providing any supplementary equipment in addition to that owned by The Venue (e.g. crowd barriers, sound or lighting).
The Venue agrees that:

7.4 The Venue will provide one technician to assist The Hirer where necessary
8. Performance Rights/Copyright/Taxes:

The Hirer shall:
8.1 Provide all necessary evidence for The Venue to provide detailed Performing Rights Society (PRS) returns. This includes a list of all music used during The Event, whether performed live or recorded.
8.2 Pay to The Venue the PRS levy as charged. This is calculated as a % of the gross total of all ticket sales including external sales.
8.3 Be responsible for obtaining all licenses of work held under copyright where not covered by the PRS license

8.4 Be responsible for the administration and/or payment of Foreign Entertainers Tax.
9. Damage To or Loss of Property:
The Venue shall:

9.1 Accept no liability for damage to, or loss of, any property or articles or things whatsoever, placed or left in the building by any organisation, or any member of any organisation or any individual.

9.2 Reserve the right to demand a damage deposit, which shall be subject to appropriate deduction in the event of damage being caused to the Hall, fixtures and fittings.

The Hirer shall:

9.3 Pay The Venue on demand, the amount of any damage (fair wear and tear excluded) as specified in Clause 2.19
10. General Provisions: 
10.1 The Hirer does not have the right to assign or sublet any of its rights or liabilities under the contract of hire to any other person or persons.
11. Failure to Observe Conditions:
If The Hirer shall fail to comply with these Terms and Conditions or secure the compliance by others with these Terms and Conditions, The Venue may cancel The Hirer’s booking immediately and without notice, and any rights of The Hirer shall thereupon cease. Such cancellation shall not release The Hirer from any of their obligations, or affect any right to remedy which The Venue may have; notwithstanding the previsions of Condition No. 3.4 of this document. The Venue shall be entitled to retain for its own use and benefit any monies paid by way of deposit and to sue for any balance outstanding. 
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